New Mexico
Museum of Art

Mr. Verruni, General Manager
Bishop's Lodge Ranch Resort and Spa
1297 Bishop's Lodge Road

Santa Fe, NM 87501

8 June 2011

Dear Mr. Verruni,

Once again I have the pleasure of thanking you and your most capable staff for
hosting our Museum Docent's event Sunday May 1st. The setting is so lovely with
spring coming along, and the function room was warm and welcoming with the most
lovely table settings, floral and decorations.

As you can imagine, the Docents deserve all of our appreciation as their volunteer
work promotes the Museum system, introduces visitors and residents alike to the
history of our area, and provides a glimpse of life into our unique part of the world.

Your staff most ably upheld their part of our gathering, with special mention of
Kristina Kohl, Most helpful and personable event coordinators with whom I have the
pleasure of working, David Parker, your Food & Beverage Manager; Whom is prompt
with connecting me to the staff needed, and his presents on duty the day of the
event. Additionally, the Captain, Selvin, and server, Elizabeth, made sure our needs
were attended to with just the right amount of attention to detail and follow-through.
The food was delicious and presented beautifully, with compliments to all involved,
from the kitchen/catering group to the servers.

To be of service is a value I deeply appreciate, and I always know that I can count on |
your staff and the Lodge personnel to demonstrate their professionalism, warmth }
and initiative. It is a rare quality today to consistently experience that level of \
organizational expertise.

I hope your summer season is full of bookings, and I look forward to our next
collaboration.

Most Sincerely,

TEL 505-476-5072 FAX 505-476-5076 www.nmartmuseum.org



